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Eielson Air Force Base (AFB) team (Alaska)
This team operates two separate dining facilities on Eielson AFB just 
outside of Fairbanks, Alaska. GCE took over management of the Two 
Seasons Dining Facility in 2015 and expanded its footprint when opening 
the Satellite Dining Facility in October 2021. This team is responsible for 
serving food, running the cash register, overseeing building cleanliness 
and preparing light foods. Between the two buildings, the team serves as 
many as 1,000 airmen per day. Whether they are making a kitchen shine 
or providing great customer service, the GCE team at Eielson takes great 
pride in serving those who serve our country.

Team member spotlight

Wow! I cannot believe a year has passed since I took 

the reins. In honor of this anniversary, I’m going to 

reflect on the past year and what I learned from all 

of you…so please bear 

with me!

GCE is a resilient 

company. The changes 

over the past few years, to 

include the disaffiliation 

from Baptist Health Care 

and closeout of the 

Defense Manpower Data 

Center (DMDC) Enterprise Information Technology 

Services (EITS) contract, are only a sample of 

challenges placed on this team. We rebranded 

and reorganized as a leaner, cleaner organization. 

Through it all, this team never missed a beat 

supporting our customers.  

GCE is not afraid of change. I stepped in and started 

swinging my “good idea stick,” and this team didn’t 

flinch. You embraced and accepted me and my 

vision for moving GCE forward. And while most of 

you did not see much of this activity, it is leading up 

to coming changes that will ensure we continue to 

grow and take care of current and future customers.

GCE is a positive force for our employees and 

community. At every site I have visited – and I still 

have more work to do to get out and see all of 

you – I see a workforce of positive, caring people 

capable of great things. Whenever I sit down with our 

customers, they heap praise on the work this team 

does every day. Seeing it for myself, I am in awe of 

what people with differing abilities do to ensure our 

service members are cared for so that they can take 

care of us.

Thank you for a great first year as well as your 

patience and support while I got to know GCE. 

Moving into next year, I look forward to more great 

things from all of you!    

Dwight Davis,  
GCE President

Left to right: Alec Hoekstra, Kori Mannan, Steve Sandquist, Herbert Ahkiviana, Cody Kowalski, Chad Ritchie, and Jamie Fudge

Left to right: Rabiab Gadow, Cody Carter, Kenny Wilson, Kevin Jackson, and Daisy Rangel

Left to right: Jim Klingel, James Dunning, Emma Greenley, and Jaiden Wright

A note from Dwight

H E L P I N G  P E O P L E    T H R O U G H O U T  L I F E ’ S  J O U R N E Y

W i n t e r  2 0 2 2



1 2 2 1  W  L a k e v i e w  A v e . ,  P e n s a c o l a ,  F L  3 2 5 0 1  |  G C E . O R G

• 

When someone asks you who do you work for, what do you say? This is a tough question since GCE has contracts in 
many states, not just in Florida where our corporate office is located. We have been providing exceptional service for more 
than 35 years thanks to our team members who work at sites across the country. We wanted to share this snapshot of our 
organization to help you tell our story.        

Global Connections to Employment – or GCE – is a nationwide team providing jobs and training for people with differing 
abilities, including veterans. We empower our team members and help match them to fulfilling careers, from information 
technology and food services to facilities maintenance, custodial, mailroom and business services. Working with customers 
from the U.S. military, commercial businesses and community partners – as well as federal, state and local governments – 
GCE is one of the country’s largest nonprofit employers of persons with disabilities in the AbilityOne program.

Did you know that we serve more than 11 million meals each year? That’s 30,136 meals daily. Our custodial services team 
cleans more than 45 million square feet every week. These aren’t small tasks, and our team rises to the occasion each and 
every day to make important things happen, supporting military service members and other customers. Be proud of the work 
you do and all that we accomplish as a team. Every role matters.

We are passionate about keeping our workplace safe, diverse, and unbiased for all team 
members. We want to help build a more inclusive world. We want people with many 
wonderful and differing abilities to have equal opportunities to experience meaningful work 
and to achieve their goals. Every person has talent and can contribute to the workplace.

Our Employee Resource Groups (ERGs) are led by our parent organization, LifeView Group. 
The Diversity and Inclusion team focuses on a great workplace environment. Serving on the 
ERGs, team members from GCE share their concerns; discuss education, training, recruitment 
and retention needs; and help to ensure inclusivity in our workplace by sharing their voices 
to foster respect and a sense of belonging. There are six ERGs: Veterans Employee Resource 
Group, Individuals with Great Abilities, Generations at Work, Remote Team Member Networking 
Group, Book and Film Club and Where the Heart Is (a spiritual group). 

B u s i n e s s  s p o t l i g h t

G o v e r n m e n t  a n d  c o m m u n i t y  r e l a t i o n s

Lori Kain, Director of Government  
and Community Relations
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S a f e t y  w i t h  J o n a t h a n  B r o u s s a r d

Trips and falls
Our organization has experienced a decrease in trip and fall injuries over the last several years. However, trips and falls still 
remain one of the most frequent types of injuries at GCE. These incidents typically occurred due to a lack of focus while 
performing multiple tasks, including:

•  Ascending or descending stairs
• Straying off paved walkways and stepping into holes
• Tripping on mop buckets and chairs
• Improperly entering or exiting vehicles
• Tripping over items left in walking paths.

Working together, we can help reduce and prevent accidents. Please follow our guidelines for these types of situations. Be 
alert to other team members’ actions and encourage them to follow the procedures as well.

Guidelines to reduce the risk of tripping and falling:

•  Always hold the handrails when ascending or descending stairs.
• Never go up or down stairs while carrying multiple items and without at least one hand free to hold onto rail.
• Never attempt to walk or step over items such as mop buckets or chairs. Keep all objects clear of your work area when mopping.
• Never walk over items in storage. If necessary, remove all items to gain access to the area.
• Ensure your foot is fully on the step rail when entering or exiting a vehicle.
• Always use the running board or steps to enter a vehicle, and never jump directly onto the ground when exiting a vehicle.
• Always tie shoelaces immediately if they become loose or untied. Never walk around with shoelaces untied.
•  Always remain on paved walkways, and never take shortcuts off the walk paths. This will prevent stepping into unseen holes and help to preserve the appearance  

of the grounds.
• Always remain alert to your surroundings and footing at all times. 

Safety first! 

Jonathan Broussard

Each of these groups advocates for you and your team. They are always interested in your thoughts and ideas. Remember, 
advocacy is key to policy development and new initiatives both at work and outside of work. Advocacy is also key to laws 
that impact you locally and in Washington, D.C.  It’s important to share your voice.  To learn more about each group, please 
reach out to your project manager.

Government news
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The latest scams to be aware of in 2023
Scammers continue to prove that there’s no rest for the wicked. Their goal 
remains the same year in and year out – to get your personal information 
and money. But their strategies constantly change to keep pace with  
the times. 

Johnnie Zimmerman

S e c u r i t y  w i t h  J o h n n i e  Z i m m e r m a n

Dwight Davis, GCE president, and Lori 
Kain, director of government relations, 
traveled to D.C. the week of December 
7 to officially thank U.S. Sen. Marsha 
Blackburn from Tennessee and her 
team for their efforts to save jobs at 
Fort Campbell. Dwight presented 
the Senator with a gift to show our 
appreciation for everything her team 
did to advocate for the AbilityOne® 
program and jobs in Tennessee.

Fast facts

GCE employs more than 1,400 people in the U.S., 
and 853 of those team members have a significant 

disability and a personal story about finding  
meaningful work with our organization.  

GCE employs more than 100 veterans  
across the U.S.

GCE employs 47 team members who are  
69 years old or older.

Thank you all for being a part of the GCE family!
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Student loan forgiveness scams
Student loan forgiveness scammers may contact you via phone or create fake application sites aimed at stealing your Social 
Security number or your bank account information. They may put pressure on their victims (you) with fake urgent messages 
that encourage you to apply for debt relief before it’s too late. Then they’ll charge you a hefty application fee. In reality, it’s a 
scam.

It costs nothing to apply for student loan forgiveness, so anyone who asks you to pay a fee is committing fraud. In addition, 
the U.S. Department of Education won’t contact you by phone. You can stay safe and avoid student loan forgiveness scams 
by going directly to the Department of Education website for information about applying for forgiveness.

SIM swapping
SIM swapping happens when a thief steals your cell phone number and assigns it to a new SIM card in a phone they 
control. It’s the same process you go through when you get a new phone and the mobile carrier gives you a new SIM 
card. The scammer uses your SIM card to steal your information and log in to your accounts. Then they will either enter a 
verification code or reset the account password using the code or link sent to the phone. You might be able to contact your 
mobile phone operator and add extra security or temporarily freeze number porting to help protect yourself. 

Zelle scams
Scammers are turning to Zelle, the peer-to-peer payment app, as a way to steal people’s money. The scammer will email, 
text or call you pretending to work for your bank or credit union’s fraud department. They’ll claim that a thief was trying to 
steal your money through Zelle, and that they have to walk you through “fixing” the issue. Then they may instruct you to 
send the money to yourself, but the money will actually go into their account.

While scammers’ delivery methods and messaging can quickly change, a few basic security measures can help protect 
you from the latest and most common scams.  Be skeptical when someone contacts you. Scammers can spoof calls and 
emails to make it look like they are coming from different sources, including government agencies, charities, banks and 
large companies. 

Enable multifactor authentication. Add this feature to any accounts that offer it as an option. Try to use a non-SMS version to 
protect yourself from SIM swapping. Before you make a purchase or donation, take a few minutes to review the company. 
Do a web search for the company’s name plus “scam” or “reviews,” and research charities on Charity Navigator and 
CharityWatch.

Be careful with your phone. If you suspect a spam call, don’t respond or press a button. The safest option is to hang up or 
ignore the call entirely. If you’re the victim, file a report with the Federal Trade Commission and local law enforcement. 

Ownership:  accountable, engaged, stewardship, responsive, committed

Integrity: honest, principled, trustworthy, transparent

Compassion:  empathetic, merciful, sensitive, kind, giving, forgiving, hopeful

Excellence:  safety, quality, distinguished, learning, improving

Service:  welcoming, attentive, humble, respectful, exceeds expectations, collaborative 
 
GCE Value coins are given out by managers and supervisors to recognize team members for 
consistently living one of our Values every day. When a team member earns all five Value coins he or she will receive a Value pin, coin holder and plaque  
with certificate.

L i v i n g  o u r  v a l u e s  ( v a l u e  c o i n  r e c o g n i t i o n )

Five Coin Recipient Value Plaques (September, October, November 2022)   

Armed Forces Retirement Home, Gulfport, Mississippi – Custodial/Grounds:  Lois Washington, Cortez Simms

Joint Base Lewis-McChord, Tacoma, Washington – Food Services:  William Mba, Rashaante Hart, Rachel Chow, Travena 
Billingsley, Kyung Ja Shin
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Naval Air Station Pensacola, Pensacola, Florida –  
Custodial Services:

Wille Thomas, Katrina Gulley, Steffen Clark, Nelson Gonzalez, 
Ross James, Laquita Maxwell, Chris McCall, James Radcliff, 
Dakota Tate, Mary Watson, Vonceil Weston, Kenyon Wolfe

Armed Forces Retirement Home – Gulfport, Mississippi – 
Custodial/Grounds:

Kerra Gates, Cassandra McGowan, Steven Ladner, Garrin Sauer, 
Marion Nunnally, Jefroy Grizzle, Susan Bamunk

Joint Base Lewis-McChord, Tacoma, Washington –  
Food Services:

Travena Billingsley, Jeremy Bryant, Rachel Chow, Howard 
Goodman, Rashaante Hart, Arron Indalecio, Charlie Johnson, 

Robert Johns, Kace Larson, Kevin Law, Jason Lira, William Mba, 
Bhum Pant, Tulsi Pant, Shane San Nicolas, Cynthia Ventura,  
Ryan Viray, Chris Williams

Fort Campbell, Fort Campbell, Tennessee - Custodial Services:
Deonte Northington, Christopher Gillette, Linda Easley, Victoria 
Loveless, Alex Icheke, Nelly Rivera, Michael Hammonds, Irma 
Candelario, Frances (Marie) Chester, Tonya Robinson, Kenneth 
Manson, Ashley Ferranti, Linda Schadegg, Vernon Babb, Carson 
Nanney, Aaron Cooper, Zachary Hawkins, Eli Winans, Mark 
Rushing, Justin Harmon      

US Army 7th Special Forces Group, Eglin Air Force Base, Fort 
Walton Beach, Florida – Food Services

Katie Scott, Nicole Schwinn

Value coin recipients (September-November 2022)

Armed Forces Retirement Home, Gulfport, Mississippi – Custodial/Grounds:  Lois Washington, Cortez Simms

Joint Base Lewis-McChord, Tacoma, Washington – Food Services:  William Mba, Rashaante Hart, Rachel Chow,  
Travena Billingsley, Kyung Ja Shin

Naval Air Station Whiting Field, Milton, Florida – Custodial Services: JD Godfrey Jr.

Naval Air Station Corry Field, Pensacola, Florida – Food Services: Aleasha Brandenburg, Angela Tarlton

Fort Knox, Fort Knox, Kentucky - Custodial/Facilities Maintenance:  Chris Butler, Wanda Ortiz, Chad Cheek, Justin Waters, 
Brad Honaker, Sarah Simpson, Gary Pelletier, Fred Horton, Jeffrey Cusimano, Rodney Rains, Charles Braxton,  
David Anderson, Shawn Smith, Erica Remsburg, Alfred Reano, Scott Powell, Tamaris Pittman, DeUndrae Perry,  
Brian Morrison, Samantha McKellar, Susan McConaha, Dorothy Mason, Christa Lewis, Joseph Heckinger, Kendra Gillespie, 
George Denny, Jerry Cooke, Dustin Clinkenbeard, Devin Clinkenbeard, Jarell Badget

Eglin Air Force Base, Fort Walton Beach, Florida – Custodial Services:  Larry White, Morissa Reado, Jayson Moore, Elvira 
McMillan, Christopher Blythe, Amanda Henderson
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